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摘  要 
 














拟和分析中，自 Petri 网的概念形成以来，有关其性质的研究就非常活跃。 
商业银行办公自动化(Office Automation，OA)系统的业务流程复杂多变，随
着信息化技术的迅速发展以及当前各方面的新需求，工作流(Workflow)技术在



































With the continuous development of banking business, Bank management is 
gradually becoming standardization and process-oriented. In order to strengthen 
self-competitiveness, improve its innovation and response ability、efficiency and the 
employees' skills, a Knowledge Management System needs to be built up undoubtedly. 
Office Automation, as a base-support software of the Knowledge. Management 
System, not only provides employees an effective office aid tool, but also provides 
information sources for enterprises setting up the Knowledge Repository and 
collecting experts' plans. It will become the core for the enterprise informatization 
construction. 
The birth of OA as a science subject brings a huge innovation in the office field. 
The OA system prevents the personnel from huge amount of cockamamie and 
repeated work .The using of OA promotes the productivity consumedly. The concept 
of the work flow comes from the production organization and the office automation 
domain. It aims at it the routine work and has a fixed routine. The workflows the 
management system management system (Workflow Management System, WfMS) 
the essential target is to carry out intern according to the certain order and realize the 
service process automation through the transfer related information resources and the 
human resources. Along with the management technology and the computer 
technology development, the work flow technical application of the work flow is 
more and more common.  Put the technology of the work flow into office automation 
system which may enable the OA system to have the good flexibility and the 
extension. Petri net is widely applied in simulation and analysis discrete event systems 
because of it owns simple, intuitionistic, and the strong power of simulation. From the 
beginning of the Petri Net. The research about these properties is always activity. 
     The OA (Office Automation, OA) system of Primary commercial banks has 
complex business processes, with the rapid development of information technology 
and the current needs of the various aspects of the new workflow in OA systems 
occupy an increasingly important position. OA system in the building process, using 
workflow and Petri net theory, the flexibility to define business processes, simplifying 













基于 Petri 网工作流的商业银行 OA 系统的设计与实现 
workflow for commercial banks to provide good technical support and measures 
protection. 
    The paper expound workflow technology and Petri-net theories，introduces 
Workflow  Management  System  and  OA  system  exploitation methods  
based on workflow. Based on the commercial banking business system analysis and 
design, application of workflow technology and workflow based on Petri net 
modeling technique for OA system and the system's core modules of business process 
analysis and modeling process, focusing on implementation of the document 
management.  
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应知识经济时代对企业更高的要求 [1]。  
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从 20 世纪 70 年代中期至今，办公自动化应用系统已经经历了三个发
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